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PROCEDURA UVOZA HUMANITARNE POMOCI

Postovani,

Zahvaljujemo vam na va$oj iskazanoj nameri i plemenitoj Zelji da pomognete humanitarne akcije
Crvenog krsta Srbije u odgovoru na humanitarnu krizu sa izbeglicama i migrantima u Srbiji.

Dostavljamo vam detaljnu instrukciju u vezi otpreme humanitarne pomo¢i.
Za svu doniranu robu iz inostranstva procedura je sledeca:

Potrebno je da se donator sa neophodnom dokumentacijom, sertifikatom o donaciji/izvoznom
deklaracijom, obrati Crvenom krstu Srbije na slede¢u adresu: indep@redcross.org.rs
Telefon za informacije: +381 11 30 32 125 lok. 214, 215, 217

Neophodno je dostaviti slede¢a dokumenta sa naznac¢enim podacima:

1. Sertifikat o donaciji sa nazna¢enim podacima:

— Primalac pomoci - Crveni krst Srbije, Beograd, Simina 19
a adresa za isporuku donacije se obezbeduje u kontaktu donatora i Crvenog krsta Srbije,

— Specifikacija robe sa ta¢nim koli¢inama (jedinica mere, pojedinacna tezina po artiklu,
ukupna tezina). Koli¢ine se obrac¢unavaju po vrsti artikla, a ne po broju kutija ili kesa,

— Vrednost (vrednost po jedinici, ukupna vrednost),

— Podaci o vozilu (registracija, tip, nosivost),

— Grani¢ni prelaz na koji ¢e vozilo doc¢i, ocekivano vreme polaska i ocekivano vreme
dolaska na grani¢ni prelaz sa Srbijom,

— Ako pravno lice Salje humanitarnu poSiljku u svoje ime, uz izvoznu deklaraciju se
prilaze faktura ili izjava da se radi o gratis poSiljci humanitarne pomoci sa popisom
robe.

2. Prateca dokumentacija u zavisnosti od vrste robe
Roba koja se Salje u humanitarnoj pomoc¢i podleZze neophodnoj kontroli neke od nadleznih
inspekcijskih sluzbi (sanitarna, fitosanitarna, veterinarska) ili je za nju potrebno dobiti saglasnost
nadleZznog ministarstva (preuzeto sa: http://www.carina.rs/lat/Stranice/HPCP.aspx). Zato je
potrebno Crvenom krstu Srbije, pre slanje posiljke, dostaviti uz sertifikat o donaciji i
neophodnu dokumentaciju koja treba da prati robu. U zavisnosti od vrste robe navodimo
sledece:

HRANA

— Sertifikat o donaciji,

— Sanitarni sertifikat,

— fitosanitarni sertifikat za artikle biljnog porekla,

— veterinarski sertifikat za artikle zivotinjskog porekla (na osnovu dostavljenog
veterinarskog sertifikata, Ministarstvo poljoprivrede izdaje saglasnost, na osnovu koga
se tek moze pristupiti uvozu robe), i
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— podaci o roku trajanja, ne kra¢e od godinu dana.

VODA
— Sertifikat o donaciji
— Sanitarni sertifikat

HIGIJENSKI ARTIKLI
— Sertifikat o donaciji
— Sanitarni sertifikat

TEHNICKA ROBA

— Sertifikat o donaciji

— Atest (Isprava koju izdaje nadlezni organ ili organizacija na osnovu ispitivanja
proizvoda kojim se utvrduje da li isti ispunjava uslove u pogledu karakteristika
kvaliteta),

— Uputstvo za koriS¢enje.

POLOVNA ODECA
— Polovna ode¢a moze biti predmet donacije isklju¢ivo ukoliko je ista klasifikovana,
dezinfikovana i u kvalitetu ekstra (polovna odeca skoro isto kao nova) kao i kvaliteta
nivoa 1. (Objasnjenje Uprave carina, br. 148-11-353-02-5/3/2013 od 29.5.2013. godine).
— Obavezno treba da je prati potvrda 0 izvrSenom hemijskom ¢is¢enju.

Spediter koji vrsi carinjenje za raun Crvenog krsta Srbije je LAVRA, preduzeée za
medunarodnu $pediciju, trgovinu i usluge. Kontakt osoba je Slobodan Kora¢, broj mobilnog
telefona + 381 63 369 769 i + 381 63 330 143, mejl adresa lavradoo@gmail.com.

Na granici vozac treba da naglasi koja je konacna destinacija robe - Beograd, kao i da je primalac
Crveni krst Srbije. Tada prima dokument " Carinska Propratnica” od $pedicije na granici a
carinska procedura se realizuje na Carinskoj ispostavi Kvanta§, Beograd.

Po pristizanju kamiona na Carinsku ispostavu Terminal Kvanta§ - Beograd, Autoput 158,
Spediter Crvenog krsta Srbije, preduzece LAVRA Ce realizovati potrebnu proceduru. Kamion, ili
drugo prevozno sredstvo, po zavrSetku procedure, Spediter ¢e uputiti u odgovaraju¢i magacin
Crvenog krsta Srbije.

Potrebno je imati u vidu da Crveni krst Srbije ne moZe biti primalac slede¢ih artikala:

LEKOVI

¢ lekovi, medicinska sredstva, pomagala, aparati i uredaji kao i1 pelene za odrasle se moraju
upucivati Ministarstvu zdravlja, Crveni krst Srbije nije ovlaséen da prima ovu vrstu
donacija.

HRANA
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e Crveni krst Srbije ne moze biti primalac sveze i lako kvarljive hrane jer ne poseduje
uslove za prijem i skladiStenje ove vrste artikala.

POLOVNA OBUCA

e Polovna obu¢a ne moze da bude predmet donacije. Prema ¢lanu 3 i 5 Pravilnika o
sadrzini dokumentacije koja se podnosi uz zahtev za izdavanje dozvole za uvoz, izvoz i
tranzit otpada definisan je uvoz koriS¢ene obuce koji glasi: "Kako upotrebljavanu obucu
vlasnik ne moze dezinfikovati i dovesti do ekstra kvaliteta, ona se smatra otpadom i kao
takva se ne moze uvoziti u Republiku Srbiju radi dalje prodaje, kao ni u humanitarne
svrhe".

Za dodatne informacije, molimo pogledajte internet stranicu Uprave carina
http://www.carina.rs/lat/Stranice/HPCP.aspx

CRVENI KRST SRBIE
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THE PROCEDURE FOR IMPORTING HUMANITARIAN AID

Dear Sir/Madame,

Thank you for your will to support the humanitarian work of the Red Cross of Serbia in its
response to the humanitarian refugee and migrant crisis in Serbia.

Please see the provided detailed instructions concerning the delivery of humanitarian aid.
For all donated goods from abroad, the procedure is as follows:

It is necessary that the donor refers to the Red Cross of Serbia with the required documentation,
certificate of donation/ declaration for export by the following email: indep@redcross.org.rs
Contact telephone numbers: +381 11 30 32 125 ext.214, 215, 217.

It is needed that the following documents with the listed information are provided:

1. Certificate of donation with the following information:

— The recipient of humanitarian aid - Red Cross of Serbia, Belgrade, Simina 19
Shipping address for donations will be obtained by contacting the Red Cross of Serbia

— Specification of goods with the exact quantities (units of measurement, individual
weight by article, total weight). The amount is measured by the type of article, not by
box or bag,

— Value of goods (every item and total),

— Transport information (mode of transportation, vehicle plate number, type, capacity)

— Specified border crossing and estimated time of departure and arrival at the Serbian
border,

— If legal persons are sending humanitarian aid on their own behalf, an invoice or
statement claiming that the shipment is humanitarian aid with the list of goods inside
must be submitted with the declaration for export.

2. Accompanying documents depending on the type of article
Goods sent as humanitarian aid are subject to necessary inspection by one of the relevant
inspection services (sanitary, phytosanitary, veterinary) or require special approval from relevant
Ministries (retrieved from: http://www.carina.rs/en/Pages/HPCP.aspx). For this reason it is
necessary that, before sending the consignment, the Red Cross of Serbia receives the required
documentation that should accompany the shipment, in addition to the certificate of
donation. In accordance with the type of goods, the following documentation are necessary:

FOOD
— Certificate of donation,
— Sanitary certificate,
— Phytosanitary certificate for food of plant origin,
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— Veterinary certificate for food of animal origin (based on the veterinary certificate, the
Ministry of Agriculture issues the approval needed to start the importation of goods),
and

— Information about the expiration date, that must be at least a year away.

WATER
— Certificate of donation,
— Sanitary certificate.

HYGIENIC ARTICLES
— Certificate of donation,
— Sanitary certificate.

TECHNICAL GOODS
— Certificate of donation,
— Attest (Document that is issued by relevant authorities or organizations based on the
testing of the product which determines whether it meets the requirements in terms of

quality),
— Instructions manual.

SECOND HAND CLOTHING
— Second hand (used) clothing may be the subject of donation only if it has been
classified, disinfected and of extra quality (second hand clothes almost like new), as well
as quality level one. (Explanation of the Customs Administration no. 148-11-353-02-
5/3/2013 of 29.5.2013).
— An accompanying dry cleaning certificate is mandatory.

The forwarder company that performs customs clearance on behalf of the Red Cross of Serbia is
LAVRA, company for international freight forwarding, trade and services. The contact person is
Mr. Slobodan Kora¢, phone number +381 63 369 769 and +381 63 330 143, email address.

At the border, the driver should emphasize that the final destination of the goods is Belgrade, and
that the recipient is the Red Cross of Serbia. The driver will then receive a document called
"Customs shipping document™ from the freight company at the border and customs will be done
at the Customs terminal "Kvantas" in Belgrade. Upon the arrival of the truck at the Customs
terminal "Kvantas" in Belgrade, Highway 158, the freight company LAVRA will implement the
necessary procedure. Trucks, or other modes of transportation will be referred to the appropriate
warehouse of the Red Cross of Serbia by the freight company upon completion of the customs

procedure.
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It is necessary to keep in mind that the Red Cross of Serbia cannot receive the following
items:

MEDICINE

e medicines, medical resources, aids, apparatus and appliances, as well as adult diapers
must be referred to the Ministry of Health. The Red Cross of Serbia is not authorized to
receive this type of donation.

FOOD

e The Red Cross of Serbia cannot be the recipient of fresh and perishable foods since it
does not possess necessary conditions for the reception and storage of these types of
articles.

SECOND HAND SHOES

e Second hand shoes cannot be the subject of donations. According to Article 3 and 5 of
the Ordinance on the content of documents to be submitted with the application for
permission to import, export and transit waste, the import of second hand shoes is defined
as follows: "As the owner of used shoes cannot disinfect them to extra quality, they are
considered waste and as such cannot be imported into the Republic of Serbia for resale,
or for humanitarian purposes".

The customs procedure and other information related to humanitarian aid can be found on the
following  website of the Ministry of Finance - Customs administration
(http://www.carina.rs/en/Pages/HPCP.aspx).

Thank you for your understanding and help.

RED CROSS OF SERBIA
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